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l. Basic Information

(102-1102-3,102-4,102-5,102-6,102-7)

Company Name: Good Finance Securities Co., Ltd.
Establishment Date: July 7, 1988
Capital: NT$3.06 billion
Headquarters Address: 4F, No. 176, Sec. 2, Minsheng E. Rd., Taipei City
Chairman: Ku-Han Huang
General Manager: Ta-Hsiu Chuang
- Total Employees: 386 People
Operating Bases: 12 (headquarters and branch offices are all in Taiwan, no overseas offices)

Sector: Securities

Il. Communication Channels and Contact Details

(102-53)

Company Website: https://www.goodfinance.com/
- Telephone: +886-2-25084888

E-mail: csr@goodfinance.com

Spokesperson: Hui-Cheng Shen, Vice President

lll. Report Boundaries and Scope

(102-50,102-52,102-54)

The Company regularly publishes an annual ESG report to disclose the economic, environmental and social
information concerning the Company’s performance of sustainable development in the previous year (1/1 to
12/31). The report boundaries are set to cover the Company’s entire operation in all 12 operating bases
including the branch companies, headquarters, Good Finance Securities Investment Advisors Co., Ltd., and
Good Finance PE Co, Ltd. This report is prepared in accordance with the "Core Options" of the GRI Standards.
The information and statistics in the report are results of the Company's own calculation and investigation. The
financial figures are based on the information audited, signed and openly published by accountants. All

financial figures come in the unit of NTD.

This report is simultaneously published on the Company website for browsing,

https://www.goodfinance.com/, as well as undergoing regular annual updates.


mailto:csr@goodfinance.com
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IV. Reporting Principles and References

The reporting principles and references include the core options for the GRI Standards edition of the Global
Reporting Initiative (GRI), GRI supplementary indicators for the financial industry, code of practice for the
sustainable development of listed companies, and guidelines for the compilation, production and filing of ESG

reports by listed companies.

V. Report Verification

(102-56)

This report strives to disclose correct information, present it in a reasonable and appropriate manner, and
comply with the international principles of disclosure by GRI Standards. This report has undergone limited

verification by PricewaterhouseCoopers Taiwan.

Any information provided in the previous report has an impact reason for the recompilation: no recompilation.
(102-48)

Last ESG Report published: Issued in June 2021 (102-51)
Next ESG Report to be published: Scheduled for September 2023
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Chapter 01 | Message from the Chairman

(102-11,102-14,102-15,FS1)

Finance can be seen as the tree rings of human activities. A review of the financial history will
reveal that people and the society are concerned about different issues in different periods of

time, thus revealing the social value at the time.

As globalization is the norm today, the international community is getting more and more
homogeneous with shared values that connect people around the world. Achieving a balance
between the human society and nature with sustainable development is a paramount
universal value in this global village today. Take a walk in New York and London, look at local
consumer goods or dine in a café, and one will see signs of green energy, eco-friendly and
sustainable declaration, sales and certifications everywhere. Sustainable development, much

like freedom, equality and love, have become a universal value.

Finance and the Good Society written in 2012 by Robert J. Shiller the 2013 Nobel Prize for
Economics has a considerable impact on Good Finance. It is acknowledged that finance has
a major impact on the social development, and it is an industry that converge and diverge
capital, which is like water on earth. Where there is water, there are possibilities for life.
Likewise, capital brings about possibilities for opportunities, growth, development and
innovation. The history of finance shows that creativity and capital must walk hand in hand so
as to nurture magnificent vitality as seen from the Renaissance, Industrial Revolution and the

software development in the west coast of the America.

As a chairman in a Taiwan-based financial enterprise, my responsibility is to create value for
my shareholders. During the process, | discover that as long as our services and products
bring more value to the society, we shall create more value for the shareholders. That is the
positive cycle. So the next question is: what does the society care about now? What is the

society concerned with? What does the society hold to be meaningful and valuable?

The previous misconception thought sustainability and profitability are on a collusion path or
that sustainability is about doing a charitable deed. Many positive examples to counter the
misconception have since emerged. As an investor with long-standing interest in value study,

my finding is that the long-term thinking and expansive vision that are the focus of value
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investment, if applied in sustainable green investments, will deliver great results.
Sustainability is not an issue, but a built-in habit, attitude and way of thinking. It can be applied
in all departments of all functionalities on all levels to embed long-term, balanced and

sustainable value into our everyday tasks, inventories, strategies and initiatives.

Taiwan is an affluent society with a balance of NTD48 trillion in domestic deposits and a GDP
per capita of USD36,051, ranking 36th in the world. Considering Taiwan’s Purchasing Power
Parity (PPP), our GDP per capita reaches USD68,730, ranking among the world’s top 15. We
have international top-notch companies like the TSMC. All this goes to show that the more
resources and capabilities Taiwan possesses, the more responsibilities it carries. Good
Finance is merely a small and medium-sized enterprise in Taiwan’s financial circle. But we
believe that by acknowledging the needs and values of our customers around the globe and
offering them the best services and products, we shall become a better and more

internationally competitive enterprise in due course.

In the past three years of corporate reform, we have established an ESG team, besides
executing the daily tasks, to build relationships with home and overseas ESG circles,
specialists, companies and start-ups. We keep a close eye on any investment, collaboration
and business opportunities. We ask, Is there a next Tesla? Is there a next SolarCity? Is there a
next TSMC? As a professional asset manager, we need to do a good job of protecting our
customers’ assets, managing their risks, while seeking more investment opportunities
characteristic of our time. As my team and | have reached the above consensus, it's only a
matter of time before we identify the next outstanding investment target in Taiwan, a world-
class manufacturing hub. Given our recent years success in transforming traditional
enterprises in need of innovation, we keenly look forward to discovering more distinguished

teams and companies for joint participation in international sustainable development.

Meanwhile, ESG is not entirely about energy and environment issues but also about
knowledge and understanding. The aforementioned consensus on sustainability is evident
among world leaders and cross-nation enterprises. But in reality, we are aware that it would
require still much knowledge, theories, narratives and experiences for the general public to
comprehend the vision and execution of sustainability. The same applies to financial quotient
(FQ) among the Taiwanese. Taiwan is a wealthy country, but its citizens’ average FG still lags
behind many developed economies. We believe in knowledge and knowledge will spur the

social development for the next few decades.
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After more than a year of hard work, we were able to turn our internal publication originally
for clients, Ta-Ching Bi-Monthly Journal, into a financial and business publication, 1611, in early
2022. Different from traditional publications of its kind, 1611 does not discuss stock or K-line
data but aim to open up information that was previously reserved for the 1% lucky ones and
share it with the other 99% of the people. The 1% lucky ones refer to the most resourceful
group of the society, namely, those in possession of or with access to professional finance,
financial management methods, business philosophies and values that will stand the test of

time.

For the latest issue, the editorial team interviewed the team behind a UK-based forerunning
organic business. In one of the previous issues, we covered sustainability related content
regarding the practice of Effective Altruism by some American entrepreneurs. Through
content editing, we meet with outstanding world talents in sustainable development and
share our Taiwan-specific vision and experience, hoping that these encounters will one day
turn into concrete partnerships. Knowledge sharing does not happen only within the
Company but is open to many hundreds of our subscribers, investors and business owners
with assets, and thousands of social media followers. This is not only to cultivate talents in
green and sustainable finance within the Company, but also to consolidate sustainable values
in concert with the society and establish a common language for the practice and the society.
While staying aligned with international standards, this is essentially a practice of killing

multiple birds with one stone.

Armed with knowledge, awareness, and feasible ideas, we open our five senses to seek out
excellent teams, products and companies. We further internationalize our Company and
partnering enterprises and take part in international competitions. We believe that Good
Finance may be small in scale, but we are working hard nonetheless to contribute to a

positive cycle of this sustainable financial ecology.

S A

Chairman Ku-Han Huang
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Chapter 02 | Stakeholder Engagement

|. Stakeholder Identification and Communication

(102-40,102-42,102-43,102-44)

Good Finance has established the “Sustainable Development Promulgation Team” in order to
promote the goals of sustainable development and corporate social responsibilities. The
general manager of the Company serves as the convener of the Team, which consists of the
heads of the brand department, the client partner department, the human resources
department, the legal compliance department, the audit department, the risk management
department, the finance department, the operation department and the technology
department. With full discussion among the team members considering the importance,
dependence and responsibility of the stakeholders to the Company, six groups of key
stakeholders are identified: investors, employees, customers, the government & governing

authorities, suppliers, communities & NPOs/NGOs.

With multiple clear communication channels, Good Finance and stakeholders both
understand the major issues concerning the Company. The Company formulates
countermeasures for the issues accordingly and incorporates them into the implementation
of daily corporate social responsibilities. As we set out to meet the expectations of
stakeholders, we expect to assume more corporate social responsibilities and establish a

corporate culture that is pro sustainable development.

The Company’s primary communication channels are as shown in the table below:
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Chapter 02 | Stakeholder Engagement

Key issues

Investors Host shareholder convention Annually Company governance
mechanism
TWSE Market Observation Intermittently Profitability and
Post Station management
performance
Published financial Regularly Stakeholder engagement
statements /annual reports
Set up contact person and Intermittently
email address
Investor Zone on the Intermittently
Company website
Investor Conference Every 3 years
Employees Hold brokerage meetings Monthly Stakeholder engagement
Conduct performance Annually Remuneration and

appraisal

benefits

Organize communication

meetings between employees
and supervisors

Intermittently

Labor-employment
relations

Set up general manager

mailbox

Intermittently

Convene labor-management
meetings

Quarterly

Install physical bulletin boards

Intermittently

10/86
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Key issues

Customers Set up customer service Intermittently Service quality and
hotline and mailbox customer satisfaction
Organize forums and seminars Intermittently Maintain customer
rights and interests
Organize customer Intermittently Financial education
networking events promotion
Government Hold brokerage meetings Intermittently Company governance
and mechanism
governing
authorities Maintain interaction with
governing authorities
Suppliers Organize customer Intermittently Response to

networking events

environmental protection

Communities
& NPO/NGO

Donation for charities

Intermittently

Charitable care

Join charitable events

Intermittently

Enterprise volunteer

Join securities associations

Regularly

Act for environmental
protection

Intermittently

Il. Identification of material topics

(102-47)

During the process of stakeholder engagement, Good Finance has become aware of
stakeholders’ topic areas of concern and the level of their concern for each topic. Regarding
the level of impact each topic has on the economy, environment and society, the Company’s
Sustainable Development Promulgation Team ranks and screens the topics based on their
ratings. Five material topics to consider are eventually identified and categorized as such:
Company Governance, Customer Concern, Employee Care, Environmental Protection and

Social Participation. The identification results of each topic are shown in the diagram below:

11/86
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Identification of material topics Matrix diagram (102-44)

Company governance

1. Management credibility

2. Guidelines for environmental

and social issues

3. Company governance

mechanism
4. Risk management

5. Profitability and management
performance

6. Information disclosure
7. Stakeholder engagement

8. Law compliance

Customer concern Employee care
9. Digital services 14. Remuneration and benefits
10. Service quality and 15. Employee education
customer satisfaction and training
11. Maintain customer 16. Employee health enhancement

rights and interests
9 17. Employee communication

12. Customer data .
confidentiality 18. Respect human rights
15, SERies Bases 19. Female employee care

and channe 20. Employee recruitment and diversity

21. Workplace safety

Envi .

22. Paper reduction
23. Management of energy use

24. Water resources management

25. Charitable care

26. Response to environmental protection
27. Enterprise volunteer

28. Financial education promotion

29. Industry-academia collaboration

17 6.9.13.14.15.16.18.19.21
20.24.25.29 22.23.26.27.28
Level of impact on the economy, environment and society Intermediate High

12/86
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lll. Major considerations of the GRI Standards

(102-46,102-47,103-1)

The identified material topics corresponding to major considerations of the GRI standards are

outlined as followed:

Corresponding material topics Major considerations of Major

the GRI standards considerations of
the GRI standards

Profitability and management 201 Economic Good Finance /
performance / Risk management / performance Headquarters /
Stakeholder engagement Branch Companies
Remuneration and benefits 202 Market Presence

Company governance mechanism / 205 Anti-corruption

Management credibility /
Prevent money laundering and combat
terrorism financing

Environmental and social guidelines 419 Socioeconomic
Compliance

Service quality and customer 416 Customer Health and

satisfaction / Maintain customer rights Safety

and interests

Digital services 417 Marketing and Labeling
Customer data confidentiality 418 Customer privacy
Renumeration & benefits / 401 Employment

Employee health enhancement /
Female employee care

Employee communication 402 Labor-management
relations

13/86
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Corresponding material topics Major considerations of Major

the GRI standards considerations of
the GRI standards

Employee education and training 404 Training and Education = Good Finance /
Headquarters /

Employment recruitment and diversity 405 Employee diversity and = Branch Companies
equal opportunity

Respect human rights 406 Non-discrimination

Management of energy use / 302 Energy
paper reduction

Compared with the previous reporting period, there were no significant changes in the
Company’s organization nor in the supply chain, nor any information revision, nor marked

changes in the boundaries of considerations and scope.  (102-10]102-48,102-49)

14/86
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(102-2,102-6,102-7)

I. Company Overview

Daqging Securities Co., Ltd,, the former Good Finance, was founded in 1988. After years of
stable growth, the Company became listed on a stock exchange in 2003, with its business
scope covering securities brokerage, futures, proprietary trading, underwriting, bonds, new
financial commodities and e-commerce. The subsidiary, Daging Securities Investment
Consultant Co,, Ltd., was established in 2015 consisting of 12 operating bases to mainly serve
the Taiwan region. The overseas business is limited to the scope of foreign securities trading

markets designated by the governing authorities.

Prompted by the need of sustainable development, the Company’s shareholding structure
underwent significant modification in 2018 along with drastic reshuffle of Board of Directors.
Also in 2018, Caterpillar Capital Co., Ltd. joined the Company with capital injection and a
management team hoping that the new management team would reinforce the Company’s
financial technology and asset management business to break through limitations of
conventional brokerage operation. The Company organization was also adjusted and added
with the Chairman Office and the accounting department to meet the new demands of
operation. In 2019, the Company set up the New Financial Product Department and
transferred investment to Daqing’s private equity subsidiary upon obtaining permission from
the governing authorities in 2020. The Company was officially renamed Good Finance
Securities Investment Advisors Co., Ltd. on January 26, 2022, after obtaining permission from

the Ministry of Economic Affairs on October 29, 2021.

Il. Short- and long-term development plans

(1) Short-term development plan

1. Brokerage business: to achieve inclusive finance and to provide customers
with necessary and comprehensible market information, the Company has
launched two services: 1. "Market Observer", at 810 am. on each stock
market opening day, punctually rolls out push notification of market

information with multiple integrated data. The idea is for customers to
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become efficient market observers together with us. 2. "Stock Market Trading
Column" near the end of each month presents a list of enterprises to watch
out for, based on our market and financial reports. We hope to integrate
knowledge and financial technology to solve financial challenges for more

people and to embody good finance.

2. Proprietary business: our proprietary investment has reached NTD5.4 billion in
market value after expanding the investment team, perfecting the research
system and enhancing the capital allocation efficiency. Of the consolidated
profit and loss of NTD604 million in 2021, the investment contributed as much
as NTD483 million, which means the investment engine can effectively

improve shareholders’ capital efficiency.

3. Underwriting business: The Company's underwriting department has
transformed into an investment banking department, providing the best
services for assets and liability management for financial legal persons,

corporate legal persons and legal persons.

(Il) Long-term development plan  (io3-210z3405)

To consolidate the market position of our brokerage business and accelerate
technology construction and digital transformation, Good Finance will focus on
wealth management that has growth potential and transform its business model
to place equal importance on brokerage business and assets management. The
aim is to build a financial institution with a long-term stable and profitable

constitution and centered on long-term interests of customers.

1. Development of asset management business: the Company classifies the
financial business into two categories: flow and stock, and brokerage is a
business of flow, which is subject to the fluctuation of market trading
volumes, but also fetches a huge customer base and data entry. The
Company currently has NTD150 billions of customer assets, 200,000 account
openings, 50,000 annual active customers, and 5,000 daily live transactions,
all of which are rare, diversified transformation assets and an important

foundation and entry for the development of stock business.

2. Technology investment: Technology is disassembling finance, and the future

of finance is technology. Technology ushers in new possibilities for finance,

17/86
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and the financial services that humanity needs are changing rapidly. Our goal
is to leverage technology to improve brokerage customer satisfaction and
enter the market of younger investors, as well as providing diversified
investment channels for customers. We intend to provide customers with
convenient and real-time order placement in the sector of traditional
brokerage trading and advise on customized needs in the sector of wealth

management.

3. Recruiting cross-sector high-level talents: As the development of the
securities market diversifies, digital finance is becoming an international
trend, and the need for securities firms to recruit cross-sector talents is
increasing in order to facilitate business transformation or boost
competitiveness. As such, the Financial Supervisory Commission has, from
October 2020 onwards, relaxed the relevant provisions of the guidelines
governing the management of directors and business personnel of securities
firms, and added the clause that people with more than 6 years of work
experience and an excellent track record in such specialized fields as
information, technology, law, e-commerce and digital economy may serve as
a securities firm manager. In the past two years, the Company has
continuously recruited over 100 outstanding cross-sector diverse talents to
accelerate the Company's investment in financial technology and financial
product innovation, with a view to soon become one of the most innovative

financial institutions in the Taiwan market.

4. Revampment of current operating bases: In 2020, the Company’s largest
business sites, Fushun Branch Company and Taipei Headquarters, underwent
a spatial upgrade and renovation, which will continue for other operating sites
to explore more possibilities for providing a full range of financial advisory

services and brand experience.

Key factors involved in building Good Finance into a sustainable company include
understanding global and industry trends, leveraging core business expertise,
adhering to integrity and credibility, and taking responsible and innovative
actions to influence stakeholders within the scope of the Company operations.
The Company strives to promote sustainable development that encompasses
corporate governance, environmental protection and social inclusion, which will

be implemented by all employees at the workplace and in everyday life. The

18/86
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Company also pays close attention to domestic and international guidelines for
sustainable development and changes in corporate environments to review,
improve and modify the Company’s sustainable development system accordingly

and to thereby enhance its effectiveness.

lll. Company governance mechanism

(102-18)

Shareholder
Meetings

1 Audit Committee

Renumeration

Board of Directors —————1—— Commiftes

Audit Department —

Risk Management
Risk Management | Committee

Department Board of Directors
Chairman's Office
General Manager
General Manager Office
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Note:

1. Client Partner Department includes securities and futures brokerage business and branch
companies.
2. Operation Department includes securities, futures and other back-end related settlement

business.
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3. Product Department includes financial commodities and technology products

4. Investment Banking Department oversees underwriting business.

5. We currently have 11 branch companies in Luzhou, Yangmei, Taishan, Kaohsiung, Miaoli,

Zhongli, Keelung, Tainan, Taichung, Zhongho, and Fushun.

IV. Business Scope

(102-2)

Department Business

General Manager Office

Handling tasks related to procurement administration and
corporate social responsibilities

Audit Department

Viewing and assessing the institutional adequacy of internal
controls; ensuring compliance with policies, ordinances and
regulations; executing audit plans on a regular basis and
proposing ideas for improvement and other related tasks.

Risk Management
Department

Monitoring the risks that the Company and all departments are
exposed to; ensuring risk control of all departments are within the
scope of authorized quotas approved by the Company and other
related tasks.

Strategy Department

Responsible for annual management plans and business
performance evaluation, while providing insight into markets,
competition and business outcomes as well as mid/long-term
development plans.

Legal Compliance
Department

Responsible for the supervision, planning, execution and
management of legal compliance, money laundering prevention
and anti-terrorism financing, as well as legal affairs consultation,
contract review, litigation and non-litigation legal cases handling
and other related tasks.

Investment Department

Responsible for the centralized proprietary buying and selling
domestic and overseas in trading markets, on business premises;
engaging in related overseas derivative hedging transactions,
outright purchase and sale of bonds, conditional transactions of
bonds, bond trading and other related businesses approved by
governing authorities.
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Department Business

Investment Banking
Department

Giving consultation to public companies regarding securities
issuance, listing and over-the-counter related matters,
underwriting of stocks, corporate bonds and other securities and
financial consultation and other related businesses.

Product Department

Planning the Company's overall product development strategies;
responsible for the development and promotion of various
financial commodities and technology products and other related
businesses.

Technology Department

Responsible for the planning, design and maintenance of
computer hardware and software, the backup and management
of the Company's various computer operation data and other
related business.

Experience Department

Planning the Company's overall product experience development
strategies; responsible for user studies and user experience
design of various products and their development and promotion
and other related businesses.

Brand Department

Responsible for the Company's brand and PR profile
management, marketing management, financial education, space
optimization, customer experience and other related businesses.

Client Partner Department

Accepting and handling entrusted buy and sell of securities,
entrusted buy and sell of futures by futures traders, asset
management and other related businesses.

Operation Department

Responsible for the account settlement of various financial
commodities of the Company headquarters and branch
companies and all back-end related businesses including the
integration planning of operating processes and systems, the
formulation of operational regulations, the standardization of
operating processes and futures risk control, settlement &
clearing and other related businesses.

Finance Department

Planning the Company budget and execution control, fund
application & procurement, accounting & tax handling, income &
expense tracking and other related business.

Human Resources
Department

Supporting the fulfillment of the Company's core business
objectives We continue to implement and deepen the Company
culture and values through recruitment, education and training,
remuneration & bonuses and performance appraisal.

21/86
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(1) The primary business of our subsidiary, Good Finance Securities

Investment Advisors Co., Ltd., is as follows:

1.

o b~ W DN

Accept commission to provide research, analysis opinions or suggestions on
matters related to securities investment.

Issue publications related to securities investment.

Conduct seminars on securities investment.

Discretionary investment management.

Other securities investment consultation as approved by governing

authorities.

(Il) The main primary business of Good Finance PE Co., Ltd.

is as follows :

General investment industry: investment in all kinds of sectors/businesses
including agriculture, forestry, fishing, animal husbandry, industry, mining,
commerce, service companies, securities companies, banking & insurance
companies, trading companies, cultural business companies, construction of
residential buildings, commercial building companies, recreation businesses
and tourist hotels.

Venture capital: provide invested businesses with direct funds and advisory
services on enterprise operation and management.

Investment Consultation: engage in the introduction, advisory and consultation
of domestic and overseas investment excluding securities investment
consultation.

Management Consultation: provide discussion and exploration of business
management, consulting and related issues including business management

consulting and venture capital business management consulting.

V. Profitability and management performance

(102-45103-2,103-3,201-1)

A company's profitability and management performance are important indicators of the

enterprise’s sustainable development and also a major topic of concern to stakeholders such

as shareholders and employees. For more than 30 years, Good Finance has used brokerage

and margin trading and short selling as the first round of profit engines and has gradually built
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more engines through the business reform: "Proprietary investment engine", "Financial
product engine" and "Technology product engine". Each engine is built at a different speed
and is yet gradually changing the Company's constitution and stabilizing its profitability. For
example, shareholders’ capital efficiency has been improved through the proprietary
investment engine. For customers with fixed income needs, we launched the first self-
produced, self-made and self-marketed asset management products. We hope to lay down
the second cornerstone for the next 30 years of development to cope with the handling fees

and the nature of market fluctuation.

Decent management performance will not only bring wealth to shareholders, but also create
long-term value for the society. The management activities of Good Finance are planned and
executed with customers’ long-term interests at its core, adding value to the assets entrusted
by customers, while generating revenue for the Company revenue and providing more
benefits and care for employees. The Company values long-term over short-term profits and
holds the view that the fundamental measure of success is how much long-term and

beautiful value the team can create for shareholders and the society.

() The proportion of operating revenue of major businesses (o)

The list of operating revenue of major businesses and their proportion in the past

2 years is shown in the table below:

Unit: NTD 1,000

Project / Year FY2021 FY2020

Amount Amount
Brokerage Business 1,082,599 82.96 667,338 91.36
Proprietary Business 179,313 13.74 22,901 314
Underwriting Business 1115 0.09 944 013
Futures Business 37128 2.84 39,256 5.37
Other departments 4872 0.37 0 0
Total 1,305,027 100.00 730,439 100.00
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() Concise income statement (6

The concise consolidated income statement for the past two years (following the

International Financial Reporting Standards) is shown in the table below:

Unit: NTD 1,000

Project / Year FY2021 FY2020
Earnings 1,300,154 730,440
Expenses (985,318) (657,802)
Other profits and losses 38,121 53,801
Net profit before taxes 352,957 126,439
Net profit for the current 320,987 105,648
period
Earnings per share (NTD) 1.05 0.34

(I Dividends and related information

If the Company makes a profit over the fiscal year, it shall allocate no less than 1%
as employee remuneration, which shall be distributed in shares or cash as
determined by the Board of Directors resolution. No more than 1% of the
aforementioned amount of profit obtained by the Company shall be allocated as
remuneration for the board directors according to the Board resolution. The
remuneration distribution for employees and the Directors shall be submitted to
the shareholders' meeting report. However, when the Company still has
accumulated losses, it shall retain the compensation amount before allocating
the rest to the employee and Director remuneration in accordance with the

aforementioned proportion.

If there are earnings in the Company's annual balance account, a specific amount
shall be allocated first for taxes and compensation for previous losses. Secondly,
10% of the statutory surplus reserves shall be withdrawn, and the special surplus

reserve shall be allocated in proportion to the provisions of the governing
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authority. Additionally, after the special surplus reserve is listed or reversed
according to the law, if there is still a surplus, it shall be consolidated to the
accumulated undistributed surplus. The Board of Directors shall formulate a
proposal for the distribution of the surplus and submit it to the shareholders'

meeting for its resolution regarding the distribution of shareholders' dividends.

The Company's earnings and cash flow are predominately subject to the
fluctuations of the economic cycle and therefore adopt a balanced and stable
dividend policy in order to seek sustainable and stable business development.

The future dividend payout policy is as follows:

1. The Company’s dividend policy is mainly based on the considerations of
capital needs, financial structure and surplus of the Company's future
investments. The Board of Directors shall formulate an annual distribution
plan based on the surplus of the fiscal year and authorize the Board of
Directors to handle the matter upon resolution of the shareholders' meeting.

2. Considering a balanced and stable dividend policy, the dividend payout will

be given in the form of stocks or cash wherever it is appropriate.

The earnings per share, dividends and other related information for the past two

years are shown in the table below:

Unit: NTD 1,000

Project / Year FY2021 FY2020

Earnings Weighted average shares 306,756 306,756
per share (1000 shares)

Earnings per share 105 0.34
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Project / Year FY2021 FY2020
Dividend Cash dividend 0.00 0.00
per share

Stock dividend 0.00 0.00
from retained
earnings
Stock dividend
Stock dividend 0.00 0.00
from capital
surplus
Dividends in arrears 0.00 0.00
Renumeration of Directors 3,601,603 1,290,199
Remuneration of employees 3,601,603 1,290,199

V1. Ethical Management

(102-16,102-17,103-2,103-3, 205-2,205-3)

Good Finance adheres to the vision of "stable and steadfast, ethical and credible
management’, providing professional investment and financial services for the investors,
while establishing a positive corporate reputation and profile with steady profitability. Anytime
the Company employees commit any breach of good faith violation, corruption or any other
illegal acts, they are damaging the rights and interests of customers and the Company
operation. In view of this, the Company places great importance on corporate ethics,
conducts operations with the highest ethical standards, and formulates the “Good Finance
Securities Co,, Ltd. Procedures for Ethical Management”, which regulates all Company
personnel from committing the following during the process of business execution: directly or
indirectly providing, promising, demanding or accepting any improper benefits, or other
dishonest acts that violate good faith or laws and regulations, or breaching fiduciary duties in

order to obtain or maintain benefits.

Good Finance promises to advocate and instill in employees, on a non-regular basis, the
importance of ethics and integrity, and caution them to stay vigilant and avoid any
misconduct. Should any Company personnel be involved in dishonest behaviors, in addition

to instructing the Audit Department to handle the inspection, a specially designated unit will
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report such dishonest behaviors to the Board of Directors along with the handling methods
and follow-up review and improvement measures. Should anyone commit dishonest and
illegal acts to the Company, the Audit Department shall provide the relevant audit results to
the Legal Compliance Department, which will notify the judiciary in accordance with its
responsibilities. There were no incidents of any violations of the Procedures for Ethical

Management and Guidelines for Conduct within the Company in 2021.

VIl. Risk Management

Good Finance has stipulated risk management guidelines to improve the risk management
mechanism for a sound development. Its primary goal is to keep the risks within the bearable
range and ensure that the Company pursues maximum profits for the Company and
maximum capital efficiency for the shareholders, besides achieving the goal of rationalizing
risk and reward to establish a risk management system for each business based on the

principles of independence, integrity, consistency, transparency, and immediacy.

() The organizational structure of the Company's risk management
and the responsibilities at each level are as follows:

1. Board of Directors: The Board of Directors shall recognize the risks faced by
the Company's operations, ensure the effectiveness of risk management,
assume the highest decision-making role for risk management, and bear the

ultimate responsibility for risk management.

2. Risk Management Committee: Formulate risk management policies and
establish qualitative and quantitative management standards, as well as
reporting the implementation of risk management to the Board of Directors in

a timely manner and make necessary suggestions for improvement.

3. Risk Management Department: The Risk Management Department of the
Company is subordinate to the Board of Directors and shall implement
authority in the following capacity, plus the appointment and dismissal of risk

management supervisors upon approval by the Board of Directors:

(1) Assist with formulating risk management policies

(2) Assist with risk limit and allocation for each department
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(3) Ensure the implementation of risk management policies approved by the
Board of Directors

(4) Present timely and complete risk management reports

(5) Ensure that the business unit understand all details of each transaction in
advance before the actual transaction and continue to monitor the
holdings of the completed transaction

(6) As much as possible, improve the risk management measuring techniques
for financial commodities with quantifiable risks

(7) Thoroughly understand the risk limit and application for each business unit

(8) Assess the Company's level of risk concentration and risk exposure

(9) Development and implementation of stress testing and backtesting
methods

(10) Inspect business units’ pricing model and evaluation system for financial
commodities

(1) Other risk management matters.

Business units: Each business unit is responsible for front-line risk
management, analyzing monitoring of relevant risks of its own units,
formulating guidelines pertaining to risk management for each business unit,
and ensuring that all business implementation complies with risk

management guidelines and various laws and regulations.

Audit Department: The Audit Department of the Company is an independent
department subordinate to the Board of Directors and conducts regular
audits of various business operations in accordance with the provisions of the

internal control system.

Legal Compliance Department: The Legal Compliance Department is
responsible for the Company's legal risk management and compliance with

various regulations.

Finance Department: The Company's Finance Department is responsible for

capital flows and maintaining the Company's funding liquidity.

Science and Technology Department: The Company's Science and

Technology Department is responsible for managing and maintaining the in-
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house developed or eternally purchased systems and complies with relevant

information regulations.

Settlement Unit: The Company's settlement unit is responsible for clearing
and settlement, middle-end risk control within the department, compliance
with the transaction law set out by the governing authority and reporting and

compiling of operational risks.

The primary risks faced by the Company are:

Market Risks: refer to the risk that the value of a financial asset may fluctuate
due to uncertainty in market prices during a certain period of time, eg,
changes in interest rates, exchange rates, equity securities and commodity
prices, and possibly result in losses for items on and off-balance sheet items.
Therefore, the Company shall establish a sound management system for
market risks and stipulate management indicators, setting indicator limits to

effectively assess the exposure of market risks.

Credit Risks: refer to the possibility that customers or transaction
counterparties (including securities issuers and contractual counterparties)
fail to perform their obligations, and risks of losses to the Company'’s financial
status as a result of such failure to perform the obligations Therefore, the
Company shall remain vigilant to the credit status of customers or transaction
counterparties and stipulate credit management indicators to lower the risk of

breach of contract and risk concentration.

Liquidity Risks: refer to the risk of failing to liquidate assets or obtain sufficient
funds to fulfill due duties (referred to as "Funding Liquidity Risk") and the risk
of significant changes in the market price when handling or offsetting the
holdings due to insufficient or disorderly market depth (referred to as "Market
Liquidity Risk"). The Company shall set concentration control indicators
according to various businesses and financial commodities to reduce market
liquidity risks; establish a funding liquidity gap analysis, set an indicator limit,
and formulate a response strategy accordingly to prevent the occurrence of

poor liquidity.

Operational Risks (including legal risks): Operational risks may arise from

inadequacy or errors in internal operations, personnel and systems, or losses
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due to external incidents, including legal risks. To reduce the huge losses
resulting from operational risks that will affect the actualization of operational
and management objectives, the Company shall follow the operational risk
management mechanism to report risk management events and facilitate risk
identification, assessment, surveillance and control in order to mitigate

operational risks.

5. Climate Risks: Climate risks refer to the transformational risks pertaining to

low-carbon transition due to climate change and impacting the Company
finance, strategies, operations, products and reputation, as well as the
physical risks to the Company finance and operations caused by the extreme
climate due to climate change. The Company shall identify the correlation
between climate risks and credit risks, market risks, liquidity risk and
operational risk, and establish a climate-risks assessment and management

mechanism for climate risks in order to reduce climate risks.

In order to establish a stable and effective method to manage risks regarding the
market, credit, operation, and liquidity, each department shall formulate
necessary risk management measures for its own department based on its
business or product category, upon full consideration and effective management
of the risk categories and sources. Risk management is about taking into
consideration the possible impact of all combined risks from overall Company
perspectives, as well as various financial and business guidelines that affect
capital adequacy and capital allocation. Besides compiling and converging the
needs and suggestions of each business unit, the risk management unit should
comply with the principles of centralized risk management to establish a top-
down management mechanism and hand it over to the business unit for

reference and implementation.

Risk management is not only the responsibility of the risk management unit, but
each business unit, in order to effectively control, manage and prevent the
Company from bearing excessive risks, should adopt fitting strategies for risk
avoidance, risk transfer or offsetting, risk control and risk assumption strategies
in its daily business activities and management processes for effective risk

management. The Risk Management Committee shall hold regular meetings and
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report them to the Board of Directors along with the implementation of risk
management status (as shown in the table below). The Risk Management
Committee shall report qualitative data on risk management to the Board of
Directors annually. Except for the approved standard contracts, all documents
and contracts should be approved by the Legal Compliance Department before

signing in order to control legal risks.

Date of Meeting of Risk Date of Reporting to Board of

Management Committee Directors on Risk Management
Implementation

110.02.22 110.03.23
110.05.11 110.04.29
110.0712 110.06.24
1101118 110.07.23
110.10.28
101216

VIIl. Information Disclosure

(102-43)

In accordance with the “Corporate Governance Best Practice Principles for TWSE/TPEX
Listed Companies’‘Taipei Exchange Procedures for Verification and Disclosure of Material
Information of Companies with TPEx Listed Securities”, and relevant laws and regulations,
Good Finance discloses relevant information in the online declaration system and discloses
various statutory public disclosure matters at the “Market Observation Post Station” to
provide real-time information regarding the Company's finance, business, operation and
important resolutions of the Board of Directors in real time as a reference for investors'
decision-making. By holding annual shareholders' meetings and publicizing monthly revenue,
the Company enables investors to understand the Company's operating conditions, besides

honestly exposing penalties and failings so as to enhance information transparency.
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IX. Environmental and Social Guidelines

(102-12,102-17,103-2,103-3,205-2,205-3419-1FS2)

() Prevent money laundering and combat capital terrorism

Money laundering and terrorism financing are severe crimes that endanger social
order, national security and even world peace, so they are a major topic of
concern to stakeholders. In order to fulfill the financial industry’s obligations and
responsibilities of preventing money laundering and combating terrorism
financing, Good Finance has specially formulated the Risk Assessment of Money
Laundering and Terrorism Financing and Related Prevention Policies, the Money
Laundering Prevention and Anti-Terrorism Financing Plan and the Operating
Procedures for Money Laundering Prevention and Anti-Terrorism Financing as
the management approach for preventing money laundering and combating
terrorism financing. The Company has also established a complete anti-money
laundering and anti-terrorism financing system by assigning designated
supervisors and personnel in each business unit and setting up three layers of
prevention in concert with the Audit Department. The Company requested the
assistance of the PwC Taiwan to complete the 2017 whole institution risk
assessment of the year and referenced the national risk assessment reports to
grasp the threats and weaknesses faced by the securities and futures sector, to
take risk mitigation measures accordingly and to lower the risk of money
laundering and terrorism financing. In 2018, the Company established an online
customer risk assessment system and conducted enhanced due diligence (EDD)
for high-risk customers. Regarding transaction monitoring, our information
system shall assist with the detection of suspicious money laundering and
terrorism financing. Once dubious transactions are identified and ascertained
during the monitoring process, we will immediately report to the Investigation
Bureau, Ministry of Justice for further appropriate handling. Further, the Company
conducts annual education & training seminars on money laundering prevention.
Besides sending our staff to external seminars or hosting in-house trainings, the
Company in 2021 invited professional lecturers from the PwC Taiwan Deloitte &
Touche to give trainings to our colleagues and the Board of Directors with a view
to enhance employees' judgment on money laundering and terrorism financing

and build a corporate culture of money laundering prevention through these
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(I

trainings. Our management approach has been assessed to have effectively
achieved the management objectives and will be constantly reviewed for further

improvement.

Insider Trading Prevention

In order to prevent insider trading, the Company has established the “Procedures
for Handling Material Inside Information” and strengthened the advocacy &
education and control & management of material inside information within the
Company. Meanwhile, the stock trading control & management mechanism is
also applied to the Company Directors, supervisors and managers to prevent

occurrence of insider trading in violation of the Securities and Exchange Act.

Intellectual Property Protection

The Company respects intellectual property rights. The computer software,
books and periodicals used by the Company are all legally authorized genuine
products. We have always ensured to have obtained legal authorization when
using other people or other people’s company information, in a bid to prevent the

occurrence of intellectual property rights infringement.

(IV) Environmental Protection Regulations

(V)

The Company shall adhere to good faith and abide by the law during the
business activities, and shall not engage, for the sake of profits, in anticompetitive,

antitrust, or monopolistic conduct that disrupt the commercial order.

Labor Practice and Dignified Labor

The Company establishes employee policies in accordance with the
requirements of the Labor Standards Act and complies with various labor

regulations and human rights guidelines.

(V1) Social order

The Company shall adhere to good faith and abide by the law during the
business activities, and shall not engage, for the sake of profits, in anticompetitive,

antitrust, or monopolistic conduct that disrupt the commercial order. (206-)
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(VI)Active Ownership

The Company avoids selecting, for investment targets, enterprises with a record
of human rights violations or of evil industries, or for investment portfolios,
enterprises that have no active interaction with environmental and social issues.
The Company's investment holdings are mostly based on financial investment
considerations, and there is currently no voting policy to be applied to
environmental and social issues, regarding the use of voting rights or voting
proposals acquired from shareholdings. Regarding the Company assets and in
response to the risks of environmental and social changes, currently the
Company is yet to implement the screening of environmental and social assets

and will have separate planning in this regard. (FsioFstiFsi2)

X. Compliance

(102-12:102-17)

Good Finance has long stayed informed of the development trends of industries at home and
abroad, as well as changes in various financial policies and regulations. As we actively
develop and expand our business, we also strictly abide by the provisions of related laws and
regulations. The Company promulgates and executes all business projects in accordance

with the laws and regulations, and effectively manages and controls various legal risks.

For the implementation of legal compliance, besides conforming to various laws and
regulations at home and overseas to formulate, update and review our internal guidelines, the
Company stipulated the Content and Procedures of Assessment of Legal Compliance in
2007 and has since conducted annual law observance self-assessment to ensure conformity
with the provisions of laws and regulations. In addition to the annual education and training on
legal compliance for each department, the Legal Compliance Department shall announce,
communicate and propagate any regulation updates or amendments, whenever necessary,
to keep all departments informed of the latest laws and regulations, while reporting to the
Board of Directors and the Audit Committee every six months on matters concerning legal

compliance.

To thoroughly follow the provisions of the Foreign Account Tax Compliance Act (FATCA) and
prevent our Company and customers from suffering severe losses, the Company appointed a

team of consultants in 2014 to carry out planning of responsive measures and was among the
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first to complete the FATCA registration in July 2014, thereby openly announcing the

Company as a FATCA-compliant financial institution.

Xl Internal Control and Audit System

(419-1FS9)

Good Finance has established the internal control system and internal audit procedures in
accordance with the Regulations Governing the Establishment of Internal Control Systems by
Service Enterprises in Securities and Futures Markets and the Standards and Guidelines
Governing the Internal Control System of Securities Dealers (Futures Dealers), and sets up an
internal audit unit directly subordinate to the Board of Directors to carry out audit work
independently and objectively to provide timely suggestions for improvement and to provide
reasonable assurance over the effectiveness of corporate governance, risk management and
internal control processes. Our tasks include the establishment and promulgation of the code
of practice for the Company sustainable development so as to continue with effective

implementation and promotion of the Company’s sustainable operation.

The summary of the Company's annual audit of FY 2021 is as follows:

According to the 2021 internal audit plan approved by the Board of Directors, the Audit
Department has completed by the end of FY 2021, 244 daily audits, 52 weekly audits, 12
monthly audits, 4 quarterly audits, 2 semi-annual audits and 1 annual audit on securities and
futures business areas in accordance with the regulations. In accordance with the
regulations, the Audit Department supervises the internal audits of the Company’s 11 branch

companies, once every six months and a total of 23 times.

Each of the Company’s department and branch company should at least once a year conduct
a self-assessment which will subsequently be reviewed by the Audit Department. Any
internal control deficiencies and anomalies requiring improvement shall be submitted to the
Board of Directors and the General Manager to form the main basis for the evaluation of the
design and execution effectiveness of the overall internal control system of the Company, and
the issuance of the statement of internal control system in accordance with the format

prescribed by the governing authority.
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The Company's annual audit of FY 2021 reported no major deficiencies.
In FY 2021, no penalties or fines were imposed on the Company by any governing authorities.

In FY 2021, there were no incidents of the Company employees involved in any violation of the

Good Finance Securities Co., Ltd. Procedures for Ethical Management.

XIl. Interaction with Governing Authorities and Peer Group

(102-13)

Good Finance shall cooperate with governing authorities in their regular or non-regular
inspection and abide by all directions of the governing authorities for the industry businesses.
The Company actively interacts with the peer group in the industry. Besides being a member
of the Taiwan Securities Association and the Chinese National Futures Association, the
General Manager of the Company also serves as a director of the Taiwan Securities
Association, actively participating in association affairs and well versed in the industry news
and trends able to provide advice to the governing authorities on behalf of the securities
industry and improve the industry development. Additionally, Shen Yude, deputy general
manager of the Company, serves as a member of the Electronic Business Committee of the
Taiwan Securities Association, actively participating in the management of the securities

market to promote a more comprehensive and sound market system.
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l. Digital Services, Service Quality and Customer Satisfaction

(203-2,FS5,FS7FS8FS14,FS15,FS16)

Good Finance currently has 12 branches to facilitate the handling all customer-related
businesses. There is also an electronic trading platform accessible by customers via various
devices such as mobile phones and computers for trading and account management of
financial commodities such as securities, futures and warrants, of which electronic ordering
accounted for 61% in 2021. Of the Company's newly launched asset management product
business, our customers in 2021 already had the option of opening a digital account to trade
structured commodities, for which 96.3% of the customers opted for an online digital
account. This shows that our digital service has greatly reduced account opening time from
an average of two days for the paper option to one hour for the online option. Further, each

case of digital account opening saves 20 sheets of paper, a total of 37 pages of printed paper.

The Company will continue to build and perfect our digital service processes and integrate
current digital services on the strength of various products or business development to truly
implement customer-centered services where customers can conduct online trading for our
entire product lines on a single integrated digital platform. It's only that customers must
undergo the online account opening procedures when they trade with us for the first time.
And after that, they only need to complete the necessary transaction procedures for new
newly contracted products. The Company provides customers with simple and fast online
services, while contributing to the social environment through paperless procedures over

time.

Il. Safeguarding the Rights and Interests of Customers and Principles for
Fair Treatment of Customers

(103-2,103-3416-1,416-2,417-1FS3)

In accordance with the "Principle of Fair Hospitality in the Financial Services Industry" as
promulgated by the Financial Supervisory Commission, Good Finance has stipulated the
“Policy and Strategy Regarding Principles for Fair Treatment of Customers” and the “Handling

Procedures for Financial Consumption Disputes”. We implement fair treatment of customers
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with concrete policies following the following nine principles to protect the rights and
interests of the financial consumers: the “Principle of Fairness and Good Faith in Contracting”,
the “Principle of Due Care and Fiduciary Duty", the “Principle of Truthfulness in Advertising
Solicitation", the “Principle of Products or Services Suitability", the “Principle of Notification
and Disclosure", the “Principle for Sale of Complex and High-Risk Commodities", the
‘Principle of Balance between Remuneration and Performance" and the “Principle of

Complaints Protection” and the “Principle of Business Personnel Professionality”.

The Company has a comprehensive review of the product specifications and all transaction
documents before listing all financial wealth management products. We review, from
investors’ perspective, all document design, information notification and disclosure,
explanatory statements on risks, rights and interests to ensure that the Company
communicates information to investors in a clear, fair and non-misleading manner.
Additionally, before customers undertake any commodity transaction, the Company protects
the rights and interests of investors by way of the review mechanism of the matching

suitability between the customer's risk tolerance and the product risk (i.e., KYC and KYP).

lll. Information Security and Personal Data Protection

(103-2,103-3418-1)

() Information Security

Good Finance adheres to the responsibilities of “Safeguarding the security of the
securities market”, “Protecting the rights and interests of investors”, “Enhancing
the quality of financial services provided”, and promises to achieve the following
information security goals: “Utilizing the information and communication
technology to ensure the effectiveness and integrity of the security mechanisms
of the securities trading infrastructure”, “Protecting the confidentiality, integrity
and availability of the securities and futures trading systems and assets.” And
with these goals in mind, we hereby stipulate the internal information security

policy.

The Company has set up an ‘Information Security Committee °, led by Vice
Presidents or executive-level officers, along with department heads or
designated representatives acting as committee members. The responsibilities

of this Committee include promoting, coordinating, supervising and reviewing the
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implementation of information security policies and mechanisms, and preventing
and responding to the potential cybersecurity incidents, to maintain the security
of the information system and to provide customers a safe and reliable securities

trading system.

In terms of cyber security intelligence exchange and sharing partnerships, the
Company has participated in the cyber security intelligence sharing
organization, ” Financial Information Sharing and Analysis Center (F-ISAC)*, and
assessed and taken appropriate action upon alerts issued by the F-ISAC. In
addition, the Company has subscribed to the DDoS attack traffic scrubbing
services of telecommunications companies, and conducted regular DDoS attack
traffic simulation and defense drills. Further, the Company has conducted the
annual social engineering attack drills, cyber security incidents response and
reporting exercises in conjunction with the Security and Future Computer

Emergency Response Team (SF-CERT) for regulatory compliance.

Personal Information Protection

Personal information protection is essential to the safety of the customer data. If
managed poorly, it will not only bring risks to customers, but also severely tarnish
the Company brand and reputation, so it is a major topic of concern to
stakeholders. To protect personal information, the Company has established the
“Personal Information Handling and Protection Policies”, which clearly stipulates
the legitimacy of gathering, using the information and the responsibilities and
obligations of Good Finance employees in protecting personal information during
business processes. Proper access control is also applied to the core business
system to prevent improper use or access to customer data. The Company has
also conducted annual inventory on personal information and risk assessment of
personal information protection mechanisms to ensure the security of personal

information.

To strengthen the employees’ awareness of personal information protection, the
Company has conducted training on personal information protection for new
hires. The contents of training include “Personal Information Protection
Regulatory Compliance “ “Gathering, Handling and Use of Personal Information”

and ‘Incident Response Procedures for Personal Information Leakage” In
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addition, all Good Finance employees are required to take information security
and personal information protection training every year to enhance their

capability to respond to information security incidents.

In FY 2021, the Company had no customer petitions concerning customer privacy

violation or personal information leakage.

IV. Friendly Financial Services

(102-12)

Good Finance abides by the “Friendly Financial Service Guidelines for Members of the
Taiwan Securities Association in a bid to provide a friendly and convenient investment
environment for people with physical and mental health conditions and is committed to
creating financial services with obstacle-free facilities. Good Finance has set up a “Friendly
Financial Service Zone" on the company website to provide various friendly services,
including online messaging, email reservation for account opening, a URL link for voice query
and online ordering. For persons with disabilities who need to come to our institution counter
to handle financial businesses at the counter, the Company will have designated personnel to
inform them of all documents needed and assist them with filing in the application
documents. Should there be a need for witnessing as required by the law, the Company shall
respect the choice of the person with disabilities and offer due assistance. All application
documents shall be reviewed from a fair, objective and non-discriminatory standpoint. Also,
the Company will provide appropriate personnel service measures and assistance according
to individual needs of persons with disabilities and conduct non-regular education and

training on the "Friendly Financial Service" for our employees.

V. Service Bases and Channels

(FS13)

To provide customers with convenient services, Good Finance has set up 12 bases across
Taiwan, covering the major metropolises, e.g., Taipei, Taichung, Tainan and Kaohsiung, and the
Tier-ll cities, such as Taishan, Zhongli, Yangmei, and Miaoli, where regional customers enjoy

the same quality financial services as those in the metropolises. The Company uses its
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operating bases as community service centers to effectively promote regional financial
development, expand the reach of financial services, and aim to commit to acting as a
friendly neighbor of the local community. We have so far exerted no actual or potential

negative impact on the local areas.

Besides the 12 physical service bases, the Company has an online customer service team to
provide real-time services by designated personnel. Our services are no longer limited to
physical locations. Customers can access our financial services by phone or internet and

have their service needs satisfied.

o
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(103-2,103-3,401-2)

Employees are the most important asset of the company, whose development depends on
the hardworking employees, and therefore, the labor-management relationship is a major
topic. To promote harmonious labor-management relations, Good Finance provides
employees with an ideal welfare system and reasonable salary and remuneration to take
sufficient care of the employees so that they can play to their strengths and actualize
themselves in a decent working environment, while the Company can continue to grow with
sustainable development. Regarding the management approach on labor-management
relations and labor relations, the Company has set up statutory organizations, stipulated
reasonable regulation-compliant operating guidelines and welfare systems targeting issues
like remuneration and welfare, employee education and training, employee health, employee
communication, and gender equality, in a bid to reach the management objectives of taking

care of employees.

l. Salary and Benefits

(103-2103-3401-2)

Good Finance has established an employee welfare committee to take charge of all planning
and implementation of various employee welfare matters, besides providing basic guarantees
as required by the law. Examples of employee welfare are as follows: organized group tours
or tour expense subsidies for bonding; subsidies for funerals, weddings; distribution of gifts
on festive occasions; various forms of leave and days off. All work hours are in accordance
with or better than the Labor Standards Act. Regarding employees’ leave, in addition to the
number of days of annual leave in accordance with seniority in accordance with the law, we
offer 30 days of half-paid sick leave, maternity leave, paternity examination and paternity
leave per year. To implement pandemic prevention measures, we encourage employees to
receive COVID-19 vaccination and give employees comprehensive care. On the day of each
dose of vaccination, employees can apply for paid pandemic prevention and isolation leave.
Should they suffer from adverse reactions caused by vaccination, they may apply for another
day of paid pandemic prevention and isolation leave. In addition, if employees need to be
isolated at home for being exposed to risks of contracting the virus or having overlapping

footprint with confirmed cases, the Company will still pay the employees full salary, as a
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gesture to care for the employees and protect their living conditions. Our employee

remuneration and benefits are in accordance with the provisions of the law and regulations:

10.

n

Establish the salary and remuneration committee to regularly evaluate whether the
Company's remuneration system and the remuneration of personnel ranking above
managers or directors are reasonable. The committee shall advise the Board of Directors
accordingly.

Salaries are paid according to individual conditions: position level, experience &
qualifications, and academic performance. Men and women are paid equally for equal
work. Bonuses are given according to monthly performance and individual
achievements. Annual performance bonuses are awarded based on the Company's
incoming profit and individual performance & contribution.

The resolution was passed in the shareholders' meeting in 2020 to offer employee
restricted stock to attract outstanding talents to join the Company.

Establish the Employee Welfare Committee.

Provide labor insurance, national health insurance and pension contribution.

Formulate employee retirement measures; establish a pension supervision committee;
take care of employees’ retirement.

Produce periodic episodes of internal Podcast: Internal Podcast with chairman, where
each employee can raise a question online to the Chairman, and in each episode, there is
a theme set aside for company reform planning to keep our colleagues informed of the
Company’s forward direction.

Each employee will receive a birthday voucher on their birthday.

Travel allowance/subsidy.

Set up a book club for employees to grow and learn together.

Stipulate measures for childcare allowance/subsidy; improve benefits for employee

childcare benefits; reduce employees’ childcare burden.
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Statistics of new hires and employee turnover in 2021 = (401-1)

Female
t total
Category Under 30 years old | 30-50 years old Over 51 years old Subtota
(including 51)

New hires 38 16 2 56
Empl

mployee 0 9 9 18
turnover
Total 38 25 " “

Statistics of new hires and employee turnover in 2021 (401-1)

Male

i Subtotal

ategory Under 30 years old | 30-50 years old Over 51 years old Hbiote

(including 51)

New hires 13 14 2 29
Empl

mployee 1 8 7 16
turnover
Total 14 ez ° *

Il. Employee Education and Training

(103-2,103-3,404-1FS4)

The quality and professionalism of our employees will affect the quality of customer service,
and therefore, education & training is a major topic. The Company has stipulated the

Education and Training Management Measures as the administrative policy. Besides
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conducting onboarding training and on-the-job training as required by the governing

authority, we have planned various specialized training and management training. Training

could take place on-site and off-site to give our employees systematic and professional

training. Through all kinds of learning resources, our employees will acquire the necessary

attitude, knowledge and skillsets to effectively perform the Company tasks in a bid to raise

their specialized capabilities and business performance. The effectiveness of the

implementation of the management approach can be evaluated and determined by whether

the employees have their work performance improved after receiving relevant training. Such

training outcome will be used as the basis for adjusting the management approach. The

outcomes of various education and training courses are as follows:

Good Finance Employee Training

Project

Professional

Course Name

Practice guidelines and

Number
of

Classes

Total
Number
of People

Total Cost

Intermediate
Supervisor
Management Course

Training operational training of 221 2919 114363 $8,470,383
each department
Management | High-Level Supervisor
Training Management Courses
20 26 189 $27,680
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Project

Expatriate
Training

Course Name

Preboarding Training
and On-the-Job
Training for Sales
Personnel

Conduct various
preboarding and on-the-
job training for sales
personnel

Corporate governance
and risk management
workshops

Accounting principles
workshops

Other professional
competency
enhancement training
courses

Number
of

Classes

301

Total
Number
of People

446

Chapter 05 | Employee Care

Total
Hours

3,054

Total Cost

$1173,018

In-house
training

Internal Podcast with
chairman

310

51235

$299,935

Financial Knowledge
Learning

58

313

6,672.1

$465,440

Total

608

4,014

26,474.9

$10436,456
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FY 2021 employee on-the-job training FY 2021 employee on-the-job training by

by gender job categories

2021 2021
Project Project
Female Male Female Male

Total training hours 10,959.8 37195 Total training hours 13,379.3 1,300
Total | Total I

otal employee 063 123 otal employee 350 34
numbers numbers
A traini A traini

verage training 67 3024 verage training 3801 3804
hours per person hours per person

Managerial positions refer to jobs at the managerial level and above
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Employee education & training activities
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lll. Enhancement of employee health

(103-2,401-2,403-4)

Employees are important assets of the company, and healthy employees can make more
contributions to the Company. To maintain the employees’ health, in addition to the statutory
"National Health Insurance",e Company also organizes group insurance for employees in a bid
to provide them with more medical protection. "Early detection, early treatment” is a proactive
approach to prevention. Since 2004 we have been offering each employee one free health
examination every 3 years, so that employees can detect an abnormal health condition at its

early stage and proceed with necessary medical treatment to avoid health deterioration.

Previously, only the items as required on the Occupational Safety and Health Act (formerly the
Labor Safety and Health Act) were carried out for the health examination, which now has
been gradually extended and adjusted to better take care of the employee health and obtain
a more detailed check-up result. The Company also appoints medical personnel in
accordance with the Occupational Safety and Health Act to offer on-site labor health
services. For instance, monthly health information sharing are held to discuss and identify
workplace hazards, as well as promoting the four major plans of workplace health, including
maternal protection, abnormal load, Ergonomic hazards and unlawful workplace

infringement, with a view to provide a safe and healthy working environment for employees.
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Health information sharing: COVID-19 vaccines. / Health information sharing: gout and hyperuricemia.

IV. Employee Communication

(102-43)

The Company regularly and irregularly holds various meetings and take measures to
establish a variety of communication channels, so that the opinions or suggestions of
employees can be fully reflected, and communication with the Company is unobstructed in
order for employees to uphold or strive for their own rights and interests. Primary

communication channels are as follows:

()  Internal Podcast with chairman and brokerage business meetings

() Hold regular labor meetings

() Hold interchange meetings between employees and supervisors on a non-regular basis
(IV) Conduct annual performance appraisal

(V) Set up a general manager's mailbox.

(VI) Install a physical bulletin board.
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V. Respect Human Rights

(102-11102-41,103-2,103-3,401-1,401-2,401-3,402-1406-1407-1, 409-1411-1412-1)

All of Good Finance’s business operation is handled in compliance with government laws and
regulations and adheres to Taiwan’s human rights regulations. The Company supports and
respects internationally recognized human rights and equality and does not discriminate
against employees because of their gender, religion and race regarding recruitment,

performance appraisal and remuneration.

Harmonious labor-management relations are the cornerstone of a company's development. In
accordance with the Labor Standards Act, we have stipulated work guidelines and clearly
defined the rights and obligations of both labor and management. Employees receive
overtime pay for their overtime work based on the regulations of the Labor Standards Act.
There are no incidents of forced or compulsory labor incident. Full salary and notice are given
to employees who are not fit for the appointment. There were no labor disputes reported in
FY 2021. There were no complaints of human rights or violations of the indigenous people’s
rights in FY 2021.

The Company respects gender equality. Sexual harassment prevention measures and
disciplinary guidelines have been stipulated. Complaints will be handled by designated
personnel to safeguard the basic rights and interests of employees. There were no sexual

harassment complaints in FY 2021.

VI. Female employee care

(401-3)

To take care of female employees, the Company grants maternity leave and parental leave,
and paternity leave to male workers too as a gesture to encourage employees to raise their
next generation and ease the pressure of Taiwan’s aging population. Lactation room is
provided in the workplace, and female employees are given sufficient time to pump or nurse

to meet the needs of baby care.
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Employee reinstatement and retention ratio after parental leave in FY 2021

Project Female Male Total
Total number of employees who were purported

to return to work in FY 2021 after parental leave 3 0 3
(A)

Total number of employees who returned to 5 0 5
work in FY 2021 after parental leave (B).

Reinstatement Rate 66.67 0 66.67
Total number of employees who returned to 1 0 1
work in FY 2020 after parental leave (C).

Total number of employees who remained in

service 12 months after reinstatement in 1 0 1
FY 2020 (D)

Retention Rate 100.00 100.00

Note: Reinstatement Rate = (B/A)x100; Retention Rate = (D/C)x100.

VII. Recruitment and Diversity

(102-8,103-2,103-3405-1)

The enterprise development relies on employees contributing their talents. The employee
quality is a decisive factor to the company competitiveness, so recruitment is a major topic of
concern to stakeholders. The Company's management approach for recruiting employees is
to recruit full-time employees instead of temporary workers. Recruiting has diversified and its
main considerations are: the education and experience required for the job, professional
skills, and personality traits. Currently we are not recruiting temporary workers. The
evaluation of the management approach shows that Good Finance’s recruitment outcomes
thoroughly meet the Company development needs. The Company employee number, gender
distribution, annual average expenses for welfare, average age, average years of service and

education distribution ratio are shown in the table below:
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FY 2022 2022
Managers 42 34
Employee
Regul |
e egular employees 293 352
Total 335 386
Male 89 123
Gender
Female 246 263
Average age 4846 458
Average years of service 19.81 16.3
Doctor 0.00% 0.00%
Master 9.25% 10.62%
Academic College 69.85% 72.80%
qualification
distribution High school 20.00% 16.32%
High school or less 0.90% 0.26%
Total 100.00% 100.00%
FY 2022 2022 Gap
Average annual expenditure for
. $1,146,000 $1,5659,000 $413,000
employee benefits
Average annual expenditure for non-
$796,000 $1,161,000 $365,000

manager employee benefits
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FY 2022 2022 Gap
Number of non-supervisors 287 326 39
A | sal f

verage aniiial saiary o $788,000 $1161143 $373143
NnoN-supervisors
Weighted average number of

. 275 313 38
non-supervisors
Median $670,355 $963,043 $292,688
FY 2021 Ratio of standard wage at entry level and local minimum wage (202

Gender Standard wage at entry level Local minimum wage Ratio
Male 26,800 24,000 112
Female 26,800 24,000 112

FY 2021 full-time employees by gender, age group and management level

Female
Gender Under 30 30-50 vears old Over 51years old Subtotal
years old y (including 51)

Managerial 0 9 11 20
positions

Non-

managerial 19 132 92 243
positions

Total 19 141 103 263
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Male
btotal
Crzeer Under 30 Over 51years old Subota
30-50 years old . .
years old (including 51)

M ial

anlggerla 0 6 8 14
positions
Non-
managerial 15 59 35 109
positions
Total 15 65 43 123

Note:Managerial positions refer to the management and above. The ratio of female

managers to all managers: 58.82%

VIIl. Occupational Health and Safety

All operating bases of Good Finance comply with local government laws and regulations and
regularly conduct safety inspections on firefighting equipment to ensure employee safety in
the workplace. The Company is committed to improving the working environment in
accordance with the Occupational Safety and Health Act. Since 2001, the Company's
partitions have switched to gypsum boards and calcium silicate boards and no longer uses
square lumber for the partition frame. The counter has also switched from wood to OA office
furniture. Storage cabinets are either changed to iron cabinets or fireproof polymer panels to
directly or indirectly greatly reduce the use of wood. Light steel frames for ceilings are

gradually changed to calcium silicate boards to reduce dust.

Statistics of occupational hazards in FY 2021 (403-2)

Percentage of deaths caused by occupational injuries 0

Percentage of serious occupational injuries 0

Recordable occupational injuries 0
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Occupational sick leave category (Number of Persons) Total number
of persons on
Gender o o e .
o Injuries on a Injuries on the way = occupational
Injuries on duty . . .
business trip to or from work sick leave
Female 0 0 0 0
Male 0 0 0 0
Total 0 0 0 0

FY 2021 Occupational Safety Training Course Statistics

Labor Safety Course 2021

Total training hours 105

Total number of participants 13
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(103-2,103-3,201-2,203-2,305-5)

Good Finance is in the financial service industry, and its business operation has less damage
to the environment, the primary source of greenhouse gas emissions is the energy consumed
in running the workplace. To proactively echo with the Paris Agreement that sets the goal of
limiting global warming to well below 1.5°C and achieving net zero emissions by 2050, the

Company has the duty and obligation to respond with action regarding climate change.

Climate change is a risk as well as an opportunity. Reducing greenhouse gas emissions is a
core issue in evaluating the Company’s management of climate impact, while affecting
economic performance and long-term sustainable development. As such, Good Finance is
committed to seeking ways of reducing carbon emissions throughout our business
operations. We adopt energy-saving thinking and improvement practices in various services
and operational processes, committed to promoting a green workplace and providing a high-
quality office environment for employees. The aim is not only to boost the Company

operating performance, but also to provide customers with better service quality.

l. Space experiment plan: Taipei Branch

(103-2,103-3, 302-1, 302-4, 302-5, 308-1, FS8)

Garbage classification has been implemented in Taiwan since 2006, and the overall resource
recovery rate has reached 53.28% so far, ranking third in the world, but the recycled material
ratio is only 4.89%. Good Finance in 2021 launched a space experiment program, inviting
MINIWIZ for collaboration, which specializes in material development, to explore ideas about
humans and space, finance, and the society, centering on sustainable development design.
Notably in a 2022 article featuring a special report on zero waste covered by The Economist,
a UK-based authoritative global financial media, Good Finance was mentioned for its Taipei
head office renovation with a space experiment plan that utilizes a building method that has
least environmental impact and creates a space, themed on stable aesthetics, featuring both

practicality and a warm supple texture.
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Design concept

Spatial transformation is not merely to dispense with old hardware, but to study
user experience and explore better options for the future. To this end, Good
Finance’s Innovation Director, Shen-Chun Lo, has joined the founder of MINIWIZ,
Chian-Chi Huang, in multiple meetings exploring the feasibility of sustainability
practice execution in various disciplines to propose practical and aesthetic

projects for an ideal life.

i
1
—

7

Good Finance Space Experimental Plan Part 2: Taipei Head Quarters Meeting Room.

Material application

Utilize a high proportion of recycled materials for space materials. The cost of
recycled materials was up to NTD1,000,507. Mostly basic geometric shapes are in
place, softening the sharp edges and corners into elegant turns, giving the space

a sense of stability and settledness.

1. Wall ceiling PlyFix: Recycled PET (e.g., plastic bottles) is combined with the

fiber coating and hot-pressed, without the use of any adhesives, to mold into
waterproof, breathable, soundproof modules that are also used in NIKE's New
York and Tokyo offices. At Good Finance’s Taipei Headquarters, the use of
PlyFix extends from the entrance to the curved surface of the wall, bringing a
warm touch to the space. Its overall design and use of building materials has
overcome existing structural problems such as height limitations, noise and

echoes that cannot be absorbed.
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2. Polli-Ber Bricks for partition walls: Discarded discs, lamp shades, and high-
capacity water bottles (PCs) are recycled and turned into high-strength,
durable objects that reduce original lifecycle carbon emissions by 40%, plus
UV-resistant and flame-retardant ratings. The translucent brick walls reduce
the sense of oppression and connect the inner and outer spaces with soft
light, allowing customers and visitors to enjoy a cozy, friendly and private

space.

3. Recycled glass for the meeting room tables: 40% recycled is mixed,
reproduced and designed with special printing techniques to render 2-3 mm

marble lines below the surface. The finished product has the look of natural

marbles in its layered patterns.
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(I Sustainability conversion in material coverage area of 180 square
meters:

1. Carbon emissions: Reduce as much carbon emission as absorbed by about
1,315 trees per year.

2. Air pollution: Reduce as much sulfur dioxide as emitted by Taichung Power
Plant for 60 minutes

3. Water pollution: Reduce as much oxidation as in about 450 swimming pools

HQ lobby Impact Equivalent
180 som x 80ig/sgm = 14,400 ke

Total Area CO2 reduced persqm  CO2 reduced total

14,400 kg + 10.95 kg/tree/year = 1,315 Tree/year

CO2reducedtotal  CO2 Captured
per tree in a year 9,?
180sm x 7.8igfsam = 1,404 so. =60 mins —
Total Area $O2 reduced per sqm 502 reduced total Taichung Fire
Power Station

180 sqm X 2.2lqlsqm = 396 kg

Avoiding

Total Area N reduced per sqm N reduced total 450 ‘0 Eutrophic
2950000 - 158400 m3 =450 swimming pool e ) N o

Reference: Recycled material archives

Project Qty Unit(LS) |  Unit price Total price Others

1 | Polli-Ber™Brick 1010 200 202,000 | Polli-Ber Brick
2 | Chocolate panel flatten(plyfix) (grey) 62 1167 72,354
3 | Chocolate panel flatten(plyfix) (grey) 6 1167 7002
4 | Flat edge trim plyfix (grey) 38 10 378

PlyFix
5 | Chocolate panel flatten(hemp) 235 833 195,755
6 Chocolate panel curvature 30 833 24990
7 Flat edge trim hemp (brown) 252 10 2,520
8 VIP 3-seater sofa 1 83,167 83,167 rPET
9 VIP single-seater sofa chair 2 66,667 133,334 rPET
10 | VIP coffee table 1 33,333 33,333 | Recycled glass
1 VIP meeting table 1 55,000 55,000 | Recycled glass
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Project Qty Unit(LS) | Unit price Total price Others
Customized hot-pressed hanging

12 . 1 111,667 111,667 rPP
paintings

13 | Recreational room sofa 1 63,167 63,167

14 | VIProom cushions 6 2,640 15,840

Total 1,000,507

Il. Legal Compliance

Good Finance complies with various environmental laws and regulations and has not been
punished with hefty fines or sanctions other than fines for violating environmental laws and
regulations. Good Finance is in the financial services industry and is not involved in raw

materials transportation related issues.

lll. Paper reduction

(103-2103-3)

To protect forest resources on the earth, the Company is seeking ways of reducing the use of
paper in business operations from customer services to internal administration. For example,
our "Customer Bank Statement" has switched from manual printing to "Electronic Statement".
We have replaced traditional paper document signing with “Online account opening’; internal
document signing, employee leave taking with “Electronic signing” and “Electronic leave
taking”, as well as promoting “e-Financial statements’. All above measures are in place to

reduce paper consumption and postal/telecommunication costs and manpower.

In addition, we have turned our document storage into electronic files, wherever possible, to
reduce paper archives. We resort to double-sided printing or use recycled paper for
photocopy. We tone down the photocopier toner concentration to make it last longer and
avoid waste of paper and toner. We promote paperless and electronic documentation for
internal administration and minimize use to the minimum. This is our key task in the topic of

environmental protection topic.
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IV. Management of energy use

(103-2,103-3,302-1,302-4,302-5)

Good Finance is in the financial services industry, does not manufacture physical products
and is not involved in energy consumption related issues. The maximum power consumption
of the Company’s operating sites is from air conditioning, computer equipment and lighting,
for which energy-conserving products have been introduced gradually. For illumination, we
have switched the traditional T-BAR fluorescent fixture to high-power T5 fluorescent lamps.
In recent years, we have successively brought in more energy-saving LED lamps. All CRT TV
walls in the Company for pricing display have been substituted by LED TV walls. The
Company's procurement principles require us to seek out equipment that complies with the
specifications of energy-saving products wherever possible, and plan to replace the old with
the original power-consuming equipment. The air-conditioning system used by the Company

will be replaced by the Grade-I| energy efficient equipment in the annual budget.

The Company's efforts to save energy and electricity have produced positive results with a
reduction of 41% in electricity consumption in 2021 compared to 2014. The cumulative
electricity bills saved over the years are an equivalent of 476,426 kg in CO2 emissions. In
2021, due to our substantial business growth, the electricity consumption increased by 26,747

kWh compared with 2020. The Company energy consumption statistics in recent years are as

follows:

Annual Compared with Reduction of Reduction of CO2
electricity fee the previous electricity emissions (KG)
year consumption
2014 $10,187,000
2015 $9,845,000 -$342,000 64,000 35,000
2016 $8,290,000 -$1,5655,000 293,000 161,000
2017 $7,541,000 -$749,000 154,000 85,000
2018 $6,677,000 -$864,000 171,000 94,000
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Annual Compared with Reduction of Reduction of CO2
electricity fee the previous electricity emissions (KG)
year consumption
2019 $6,110,000 -$567,000 112,000 62,000
2020 $5,872,000 -$238,000 47,000 26,000
2021 $5,969,000 $97,000 -26,147 13,426

V. Procurement Practices

(102-9,204-1,308-1)

Good Finance is not in the manufacturing industry, has no specific supply chain
manufacturers and therefore is not involved in issues related to no raw material procurement.
We generally handle our procurement of our office supplies with local suppliers wherever
possible and avoid the use of imported goods to prevent unnecessary transportation energy
consumption and excess carbon emissions. Such practice is a friendly gesture to the

environment.

VI. Emissions

(305-5,305-6)

Good Finance is in financial services industry, does not need burn fuels like the
manufacturing industry, produces no direct greenhouse gas emissions, no ozone layer
destruction substance emissions, and no other distinct gas emissions like nitrogen oxides
and sulfur oxides. Only indirect greenhouse gas emissions are generated in our Company
premises by the use of office equipment, computers, illumination and air conditioning.
Besides continuously advocating the conservation of electricity, the Company also increases
the temperature setting of air conditioning in response to the governing authorities’ energy
conservation campaign and encourages our colleagues to turn off the light after use, take
more stairs, and remove unnecessary electrical power supplies. Through annual budgeting
we are gradually replacing old energy-consuming electrical equipment and try to procure
new equipment with Grade-l energy efficient products to reduce electricity energy

consumption. The Company has a total of 12 operating sites across the country, mostly
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located in easily accessible metropolises. To reduce CO2 emissions generated from vehicles,
we encourage employees to take public transportation to commute to/from work and reduce
the use of scooters and cars for less impact on the environmentVIl. Water resources

management

VIl. Water resources management

(303-3)

Good Finance is not in the manufacturing industry and is not involved in issues related to
large quantities of water resources consumption. Our water is from the water company for
regular non-industrial use and draw no water from underground or other water sources. After
use, the water is directly discharged into the sewer, not recycled for further use. Taiwan has
scarce water resources. We take great care in our water use, often advocates/educates our

colleagues to save water, reduce water waste, and contribute to environmental protection.

VIIl. Waste management

(306-2)

Good Finance installs recycling bins in office premises for recyclable waste such as

wastepaper, tins and cans, plastic bottles to implement waste reduction policies.
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Chapter 07 | Social Participation

Good Finance hopes to establish a connection with the local community and social welfare
groups through the process of social participation, and to fulfill our corporate social
responsibility through long-term social care activities to lay the foundation for the sustainable

development of the Company. The primary tasks are as follows:

l. Charity

(4134)

Good Finance has a total of 12 operating sites across the country. We interact proactively with
local communities and take part in community events, care for local villagers, understand the
expectations and needs of local residents and provide services whenever possible. We hope
to integrate into local communities by way of interaction between each branch company and
the local community to contribute to the local community and fulfill our social responsibility. In
response to the campaign, "Invoice Donation for the Bedridden", the Company collects
monthly invoices to donate to the Genesis Social Welfare Foundation and the winning prizes
will be used as a care fund for those in a vegetative state. A total of 95,606 invoices has been

collected (from 2015/01/01 to 2021/12/31). In addition, the Company colleagues have also

donated blood in response to blood donation campaigns to help those in need.

Our Taichung colleagues engaged in blood donation campaign
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Il. Response to environmental protection

Good Finance cares about our environments. Our colleagues spend their holidays on public
welfare activities such as street/mountain/beach tidy-up and contribute to the protection of

mountains and rivers.

Our Kaohsiung colleagues engaged in park clean-up

lll. Enterprise volunteers

To fulfill our corporate social responsibility and promote the "One-Day Volunteer" campaign,
we encourage all employees to participate in social welfare activities by granting them special
leave. We hope to cultivate a corporate culture of “Kindness is the highest form of happiness’

to plant the seed of compassion in employees and do what we can to help those in need.
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IV. Promoting financial education

(FS14,FS16)

Between 2021 and today, Good Finance has hosted 10 seminars on campus and in
bookstores all over Taiwan with over 1,000 participants in total, nearly 40% of whom were
students. On May 7, 2021, we hosted a joint lecture on campus together with the Securities
Research Institute of National Taiwan University where the Daging Securities’ value
investment adviser, Frank, and content executive, Kurt Lin, were invited to share their financial
knowledge. Kurt Lin was also invited to speak at the Magazine Festival addressing the role of
finance in the sustainability industry. Magazine Festival is a sustainable financial event co-
organized by our partner organizations, namely, Media Business Association of Taipei and

ImpactHub.

The Company has also invested in financial education, propagating and making financial
knowledge, management and sustainability accessible and understandable to the general
public. Over the past year, the Company first converted the internal publication Daging Bi-
Monthly Journal into a magazine circulated on the market, 7677, with an initial sale of 3,000
copies. We gradually expand our magazine sales beyond Taiwan to cover bookstores in
Malaysia, Hong Kong, Japan and London. As we strengthen our international ties, we are also
spreading Taiwan’s thoughts on modern society to the world. Good Finance will continue to

invest in finance, sustainable business knowledge popularization, and transmit more positive

circular influence in Taiwan and overseas in more approaches and languages.

Financial sustainable impact forum, Impact Hub Taipei
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V. Industry-Academia Collaboration

To cooperate with the government’s industry-academia collaboration policy and help
university students of finance related departments, Good Finance has been working with the
following universities since 2006: National Taiwan University, National Cheng Kung University,
Chang Gung University, St. John's University of Science and Technology, Lunghwa University
of Science and Technology, and Taipei University of Commerce to provide internship
opportunities for students to better understand the securities industry through practical
learning which can be a reference for choosing a future career. Between 2015 and today, the

Company has hired two outstanding interns as our full-time employees.
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Table of assurance items

Project / Target Application standards Page
information number
1 Numerators: the FY 2021 electronic transaction
In 2021, Good Finance’s amount entrusted for buying and selling domestic
electronic transaction securities, as derived from “the transaction amount
accounted for 61% of the entrusted for buying and selling domestic securities by
total annual transaction securities dealers’ brokerage department” report.
amount.
Denominator: the FY 2021 transaction amount
entrusted for buying and selling domestic securities, 38
as derived from “the transaction amount entrusted for
buying and selling domestic securities by securities
dealers’ brokerage department” report.
Note: Electronic transactions include transactions
made on internet, Application Programming Interface,
Voice and DMA (Direct Market Access).
2 The number of lectures on the industry practice for
Good Finance provided one | the Securities Research Society of National Taiwan
lecture on the industry University in FY 2021. -
practice for the Securities
Research Society of
National Taiwan University.
3 In accordance with the “Information Security Policy”
In 2021, Good Finance and the “Personal Data File Security Maintenance
reported no information Plan”, we have calculated the number of information
leakage incidents, zero leakage incidents, the percentage of information
percentage of information leakage incidents related to personal data, and the
leakage incidents related number of customers affected by information leakage
topersonal data, and zero that occurred to Good Finance in FY 2021.
number of customers
affected by information Note: Good Finance complies with the “Operational 38
leakage. Guidelines for Circulating Reports on the Information 39
and Communication Security Related Events in
Securities and Futures Markets” and uses the
securities and futures market information security
notification system to notify the governing authorities
(Securities and Futures Bureau) of the event and
confirm whether the recorded notified incident
includes information.
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Il. Comparison table of indicators

(102-55)

Global Reporting Initiative Index

General standard disclosures

General ltems Page/Description
Disclosures
Organizational profile
10241 Name of the organization 1
102-2 Activities, brands, products, and services 16, 20
102-3 Location of headquarters 1
102-4 Location of operations 1
102-5 Ownership and legal form 1
102-6 Markets served 1,16
102-7 Scale of the organization 1,16
102-8 Information on employees and other workers 54
102-9 Supply chain 67
102-10 Significant changes to the organization and its 14

supply chain
102-1 Precautionary Principle or approach 5,53
102-12 External initiatives 32,34, 41
10213 Membership of associations 36
Strategy Department
102-14 Statement from senior decision-maker 5
102-15 Key impacts, risks, and opportunities 5
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General Page/Description

Disclosures

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior 26

10217 Mechanisms for advice and concerns about ethics 26,32 ,34

Governance

102-18 Governance structure 19

Stakeholder engagement

102-40 List of stakeholder groups 9

102-41 Collective bargaining agreements 53

102-42 Identifying and selecting stakeholders 9,13

102-43 Approach to stakeholder engagement 9,31,52

102-44 Key topics and concerns raised 9,12

Reporting practice

102-45 Entities included in the consolidated financial 22
statements

102-46 Defining report content and topic Boundaries 13

102-47 List of material topics 1

102-48 Restatements of information 2,14

102-49 Changes in reporting 14

102-50 Reporting period 1

102-51 Date of most recent report 2

102-52 Reporting cycle 1
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General Page/Description
Disclosures

102-53 Contact point for questions regarding the report 1

102-54 Claims of reporting in accordance with the 1

GRI Standards

102-55 GRI content index 78

102-56 External assurance 2

Management approach disclosures

Management Iltems Page/

Approach Description

103-1 Explanation of the material topic and its Boundary 13

Economic performance @ 22

Anti-corruption 38

Market Presence 26

Socioeconomic

. 32,38,39
Compliance
Customer health 38
and safety
The management approach
103-2 and its .Components Marketing and Labeling | 38
103-3 Evaluation of the management
approach )
Customer privacy 39
Employment 44

Labor-management
relations

44

Training and Education | 46

Diversity and Equal

i 17,54
Opportunity
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Management Page/
Approach Description
The management approach Non-discrimination 53
103-2 and its components
103-3 Evaluation of the management
Energy 60,65
approach

Specific standard disclosures

Material | |tems Page/Description

topics

201 Economic performance

2011 Direct economic value generated and distributed 22

201-2 Financial implications and other risks and opportunities 60
due to climate change

202 Market Presence

2021 Ratios of standard entry level wage by gender compared 56
to local minimum wage

203 Indirect Economic Impacts

203-2 Significant indirect economic impacts 38,60

204 Procurement Practices

20441 Proportion of spending on local suppliers 67

205 Anti-corruption

205-2 Communication and training about anti-corruption 26
policies and procedures

205-3 Confirmed incidents of corruption and actions taken 26

206 Anti-competitive Behavior

206-1 Legal actions for anti-competitive behavior, anti-trust, 33
and monopoly practices
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Material | |tems Page/Description

topics

302 Energy

30241 Energy consumption within the organization 60, 65

302-4 Reduction of energy consumption 60,65

302-5 Reductions in energy requirements of products 60,65
and services

303 Water

303-3 Water withdrawal 68

305 Emissions

305-5 Reduction of GHG emissions 67

305-6 Emissions of ozone-depleting substances (ODS) 67

306 Waste

306-2 Management of significant waste-related impacts 68

307 Environmental Compliance

30741 Non-compliance with environmental laws and regulations None

308 Supplier Environmental Assessment

308-1 New suppliers that were screened using 67
environmental criteria

401 Employment

401-1 New employee hires and employee turnover 53

401-2 Benefits provided to full-time employees that are not 53
provided to temporary or part-time employees

401-3 Parental leave 53
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ltems

402 Labor-management relations

Appendix

Page/Description

procedures

402-1 Minimum notice periods regarding operational changes 53
403 Occupational Health and Safety
Types of injury and rates of injury, occupational diseases, 57
403-2 lost days, and absenteeism, and number of work-related
fatalities
404 Training and Education
404-1 Average hours of training per year per employee 46
405 Employee diversity and equal opportunity
405-1 Diversity of governance bodies and employees 17,54
406 Non-discrimination
406-1 Incidents of discrimination and corrective actions taken 53
407 Freedom of Association and Collective Bargaining
4071 Operations and suppliers in which the right to freedom of 53
association and collective bargaining may be at risk
408 Child Labor
408-1 Operations and suppliers at significant risk for incidents NA
of child labor
409 Security Practices
4091 Security personnel trained in human rights policies or 53
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topics

410 Rights of Indigenous Peoples

Appendix

Page/Description

4101 Incidents of violations involving rights of indigenous NA
peoples

411 Rights of Indigenous Peoples

4114 Incidents of violations involving rights of indigenous 53
peoples

412 Human Rights Assessment

412-1 Operations that have been subject to human rights reviews | 53
or impact assessments

413 Local Communities

4131 Operations with local community engagement, impact 70
assessments, and development programs

416 Customer Health and Safety

416-1 Assessment of the health and safety impacts of product 38
and service categories

416-2 Incidents of non-compliance concerning the health and None
safety impacts of products and services

417 Marketing and Labeling

41741 Requirements for product and service information and 38
labeling

417-2 Incidents of non-compliance concerning product and None
service information and labeling

A417-3 Incidents of non-compliance concerning marketing None

communications
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418 Customer Privacy

Appendix

Page/Description

418-1

Substantiated complaints concerning breaches of 39

customer privacy and losses of customer data

419 Socioeconomic Compliance

41941

Non-compliance with laws and regulations in the social 35,36

and economic area

Financial Services Sector Supplement

Category

Products

Indicator | Description Page

FS1/DMA | Policies with specific environmental and social components 5
applied to business lines

FS2/DMA | Procedures for assessing and screening environmental and 32
social risks in business lines

FS3 Processes for monitoring clients’ implementation of and 38
compliance with environmental and social requirements
included in agreements or transactions

FS4 Process(es) for improving staff competency to implement the | 46
environmental and social policies and procedures as applied
to business lines

FS5 Interactions with clients/ investees/business partners r 38
egarding environmental and social risks and opportunities

FS6 Percentage of the portfolio for business lines by specific 23
region, size (e.g. micro/SME/large) and by sector

FS7 Monetary value of products and services designed to deliver
a specific social benefit for each business line broken down 38
by purpose
Monetary value of products and services designed to deliver 38

FS8/DMA | a specific environmental benefit for each business line 60

broken down by purpose
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Category | Indicator @ Description Page

Coverage and frequency of audits to assess implementation
Audit FS9 of environmental and social policies and risk assessment
procedures

35
36

Percentage and number of companies held in the institution’s
FS10 portfolio with which the reporting organization has interacted = 34
on environmental or social issues

Active FS Percentage of assets subject to positive and negative

34
Ownership environmental or social screening

Voting polic(ies) applied to environmental or social issues for
FS12 shares over which the reporting organization holds the right 34
to vote shares or advises on voting

FSi3 Access points in low-populated or economically 41
Local disadvantaged areas by type
Communi-
ties FS14/ Initiatives to improve access to financial services for 38
DMA disadvantaged people 72

Policies for the fair design and sale of financial products and

Product FS15 . 38
services
and
service L ) . o
. FS16/ Initiatives to enhance financial literacy by type of beneficiary 38
labeling DMA 70

CSR best-practice principles for listed and OTC traded companies

Chapter Reference

Chapter 1 General Guideline Company governance

Chapter 2 Exercising Corporate Governance Company governance

Chapter 3 Fostering a Sustainable Environment Environmental protection

Chapter 4 Preserving Public Welfare Customer concern, Employee care,

Social participation

Chapter 5 Enhancing Disclosure of Sustainable Company governance
Development Information

Chapter 6 Supplementary Provisions Company governance
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